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Ministry of public health


Firstly: The general principles


1. Everyone has the right to the protection of his health in the best possible conditions, without discrimination on grounds of religion, sex, color, age, or of his socio-economic position, by taking into account the specificity of certain categories of patients whose health condition requires a priority of care according to the legislation in force following the example of emergencies, disabled persons, elderly, children and pregnant women.


2.The structures and health establishments are opened to all their users and this within the limit of the legislation and regulation in force.


3.The structures and health establishments are required to accommodate well the patients and their accompagnants and  to provide them the best possible services in the strict respect of their rights and freedom.


4.The structures and health establishments take care to provide curative and palliative care to the patients.


5.During the care of emergencies, the structures and health establishments give priority to the dispensation of health services with later settlement of the administrative and financial questions.


6.The structures and health establishments are required to make available to their users, the panels of information and orientation and the means which enable the communication of their suggestions in order to be studied and they undertake to consider their observations and claims and to answer them.

7.The health establishments are required to take the adequate measures in order to facilitate the access of the disabled persons and the persons with limited mobility to its premises and to benefit from services which they provide in the best possible conditions.


8. It is necessary to respect the freedom of every patient in the choice of the health establishment where he will be looked after, within the limit of the means at his disposal, while observing the specific provisions provided by the different regimes of foresight, social security and health insurance.


9. The patient is required to respect his duties towards the health establishment and towards the staff exercising there and to conform to laws and procedures in force for this effect.
Secondly: Rights of the patient
I. The respect of the dignity of the patient

- The professionals of health take care of the respect of the dignity of the patient.

- The structures and health establishments take care of the respect of the intimacy of the patient, of the data and secrets relating to his medical file, of his social situation and the confidentiality of his mail and of his communications and to ensure him conditions of tranquility, without nuisance and disclosure of his presence,  according with the legislative provisions in force.

II. The right for the health

1. The right for the protection of the health :

- Structures and health establishments as well as the professionals of health work to ensure the health protection of the population in the framework of respect of the fundamental rights of the human person and the safety of patients who resort to their services.

- Doctors as well as all the professionals of health take care to implement all the means and tools available in order to provide the best possible services and suitable to the health condition of the patient.

2. The right for the health care :

- The right for the health care is a fundamental right for every citizen whatever his social category and within the limit of guarantees provided by the legislation in force.

- All the patients have the right for the health care, for the listening and for the councils of the doctor, and this with the same devotion and without any discrimination.

- Each patient has the right to benefit from help, from the necessary health protection and from the quality health care, and this in terms of granted services or benefit of the most recent discoveries of medical sciences in this field, according to the rules of the medical ethics.

A. Of the follow-up and continuity of the treatment :

- Each patient has the right to the follow-up of the appropriate treatment to his health condition, as soon as possible and possible conditions and this in a continuous way.
- The health establishments are opened to all the persons whose health condition requires their services, which are ensured, in the day time and at night, by the emergency services.

- The structures and health establishments ensure the continuity of the care of the patient. The health care team undertakes to ensure the follow-up of the treatment that it began, and this as long as the health condition of the patient requires it.

- The structures and health establishments guarantee the admission of the patient who resorts to their services. Failing this, they work to ensure his admission in another health establishment endowed with the necessary means of care.

- The health care team must take into account the incurred risks of the activities preventive, curative, of exploration or diagnosis, and this by taking care to achieve the expected benefits of the treatment.

B. Of the refusal of treatment and exit of the health establishment:

- The patient conscious and being able to express himself clearly, has the right to refuse to benefit from any health or curative service in any public or private hospital.

- The staff of the hospital has to respect the desire of the patient and not exceed his freedom to continue treatment or not, unless his health condition does not constitute a threat for him, for others or for the public health.

- The patient has the right, at his risks and dangers, to leave the health establishment and not to undergo or continue the prescribed treatment, and this by taking into account the exceptions provided by the law.

III. The right for information

- From his arrival to the establishment, every hospitalized patient has the right to receive a printed matter containing all the information, which will be useful for him during his stay. The hospitalized patients must be also informed about names of the regular doctors and about persons responsible for their health care. 

- The doctor has to communicate with the patient, in simple and understandable terms, the information relating to his disease, to the process of the treatment and to the evolution of his health condition, and this by taking into account the difficulty of comprehension and communication during the treatment of certain categories of patients (the children, the mental patients, the elderly...)
The information is communicated:
· During the consultation or during a particular session destiny for this effect, 

· During the stay in the health establishment,

· At the time of the exit of the health establishment, and this in order to incite him to continue the treatment, to apply the precautionary measures and to avoid the complications susceptible to deteriorate his health condition.

The patient has the right to be informed about what follows: 

· The different explorations and suggested care and the necessary preventive activities,

· The benefits of the suggested therapeutic approach and the estimated cost beforehand,

· The emergency degree of the therapeutic activities suggested for his state,
· The predictable results of the suggested treatment,

· The possible therapeutic substitutes,

· The predictable results in the case of refusal of treatment,

· The reasons of his transfer from a health establishment to another.

The doctor can be exempted from the obligation of informing the patient in emergencies, when the patient refuses to get information or when his interest requires it.

The medical file has to mention that the patient is informed of all the data and the above-mentioned necessary information.

IV. The consent of the patient

- It is necessary to have the free and informed consent of the patient to undergo the care and this in a preliminary manner, subject to the exceptions provided by the law.

- The consent to undergo care is a right which concerns the patient or his legal tutor, when he is incapable or enjoying a limited capacity.

- Before making a medical essay on a person, it is necessary to obtain beforehand his written consent and this after being informed of the finality of the essay, the modality of its progress and its duration as well as the undesirable effects, which can result from it.

- The exemption of consent can be envisaged in the following cases:

· The emergencies aiming at saving the life of the incapable person or enjoying a limited capacity.

· The emergencies requiring the fast intervention to guarantee the safety of the patient and in which it is impossible to obtain his consent.  

V .The preservation of the medical secret and the personal data

- The medical secret is the property of the patient, it must not be disclosed to a third party only with authorization of the patient or in the cases provided by the law.

- The regular doctor is required to enlighten the patient by information relating to his health condition and not pretend to the obligation of the medical secret, except in the conditions provided by the code of medical ethics.
- It is possible to inform the family, the relatives or a trustworthy person designated by the patient himself, and this in the case of a possible predictable decline of his health condition, except preliminary prohibition by the patient.

Thirdly: Obligations of the patient
The patient and, if necessary, the accompagnants are required to conform to the following obligations:
- The respect of the independence of the doctor as for the appreciation and for the decision of the appropriate treatment to his health condition, 

- The acceptance of the methods of prevention and treatment and the means decided to this effect,

- The conformity to the recommendations of the health care team and to make, within the deadlines, the examinations and the explorations required as well as the taking of the prescribed medicines,

- Ensure the respect of the rules of hygiene in the health establishment and of the strict personal cleanliness,

- The conformity to the requirements of the internal regulation of the health establishment, including the abstention to smoke within its premises,

- The respect of the measures taken by the administration within the health establishments and the conformity to the established order,

- The respect of the professionals of health and the enjoyment of morality, 

- The preservation of the property of the health establishment; premises, equipment and other..
- The respect of the conditions of admission, stay and the exit of the structures and health establishments,

- The presentation of the administrative documents and the personal required documents (national identity card, card of current care and quite other document required by the procedures of care of the patient in the health establishment).

- The major patient and enjoying his whole legal capacity or the legal tutor of the incapable patient or having a limited capacity, is required in the case of refusal of treatment or stay at the health establishment, to sign a document for this effect, and this to disengage the responsibility of the concerned establishment.

- The settlement of health care fees or the preliminary presentation of a certificate of care delivered by the establishment of health insurance or social foresight in which he is affiliated.  
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